
What is Trillium’s The McCall Centre for Continuing Care?

The McCall Centre for Continuing Care, a joint venture between the previous Queensway General Hospital (

now Trillium Health Centre) and Extendicare Canada Inc, admitted the first patient in November, 1984. The

McCall Centre is named in honor of the late Mr. George St. Leger McCall, a former member of the Queensway

Board of Directors and chairman of the Hospital Development Committee. He and his fellow board members

developed an approach that brought together private enterprise (Extendicare) with a public funded organization

(Trillium Health Centre, previously Queensway General Hospital) to help realize the reality of a Chronic Care

Wing.

The McCall Centre is a fully accredited facility under Trillium Health Centre and it is located at The Toronto

West Site. The McCall Centre is owned by Trillium Health Centre and managed by Extendicare. It is made up

of 120 impatient complex continuing care beds( Trillium has a total of 206 CCS Beds) sited in 3-40 bed nursing

units. The majority of patients have been admitted directly from Trillium Health Centre acute care. The McCall

Centre patients, which remain Trillium Patients, are made up of  Chronic Care, Palliative Care, Orthopedic, and

short stay patients awaiting

Long Term Care placement. 

The facility provides a full

range of in-house professional

services including medical,

nursing, recreation,

physiotherapy, chaplaincy,

social services,  as well as a

dietary department, that

prepares all patient meals, in

house housekeeping services,

and a laundry department that

processes all bed linen and

patient’s personal clothing.

McCall Centre also uses many

of Trillium’s Services

including Lab, Radiology,

Diagnostics and other Patient

Clinics.

The McCall centre is committed to providing quality, caring service to our community. Our goal is to provide

high quality care, recognizing that each patient is a unique individual with his or her own wants and needs.

Working together with family and friends, we encourage active participation and involvement in the care of our

patients.

The McCall Centre has Many Caring hands making a difference in the lives of our patients and families. The

McCall Centre and Trillium work in partnership to provide patient Centered Care in our Community.
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